














Our people

United National Bank understands that the
industry we work in is constantly changing,
and so are the rules and regulations by
which we operate. We take great pride in
ensuring that all our staff are kept up-to-
date and trained to a high standard.

United National Bank recognises that our
people are among our most important
assets. As an employer we are committed
to providing opportunities for our
employees to learn and develop in an
ever-evolving industry, and to provide
both a challenging and rewarding

work environment.

We use a variety of training methods to
equip ourselves and our staff with the
skills and expertise to:

® deliver excellent customer service

® conduct business in a professional
manner

® ensure effective performance

® demonstrate key knowledge
and understanding.

To ensure that all of our staff remain
competent we use various in-house
training techniques, as well as an external
company called Absolutely Training Limited
(www.absolutelytraining.com) who are also
used by the British Bankers Association.

Absolutely Training provides us with a
number of courses which range from
Treating Customers Fairly to Fighting
Financial Crime to Health and Safely.

Absolutely Training is an ISO 9001
registered firm and is also accredited by
the Financial Services Skills Council.

The small print

18 Banking to suit you

Data Protection

Under the Data Protection Act 1998, you
have the right of access to your personal
records held by United National Bank.

If you would like to exercise this right,
please write to United National Bank,

2 Brook Street, London W1S 1BQ.

A nominal fee will be charged for this service.

Registered Address:

United National Bank Limited
2 Brook Street,

London W1S 1BQ

Tel: 0207 290 8000

Fax: 0207 629 3054
Email: info@unbankltd.com
www.unbankltd.com

Your feedback

United National Bank values its customers’
business, but also acknowledges that, on
rare occasions the customer may not feel
fully satisfied with the service provided by
the bank. If you have a grievance, or would
like to give some feedback, please ask a
member of staff who will advise you as to
the internal complaints procedure of

the bank.

Calls to United National Bank may be
recorded and/or monitored for security,
training and customer service purposes.



Contact information

If you would like to get in touch
with United National Bank or any
one of our branches, please
contact us on the details below.

You can also contact United
National Bank by email at
info@unbankltd.com or by
calling our customer service
department on 0207 290 8000.

London principal branch
2 Brook Street
London W1S 1BQ

Customer service
Tel: 0207 290 8000
Fax: 0207 629 3054

liford
82 liford Lane
lIford
Essex IG1 2LA

Birmingham
391-393 Stratford Road
Birmingham B11 4)Z

Tel: 0121 772 2648
0121772 7694
0121 753 0599

Fax: 0121 773 9872

Bradford
3-5 Oak Lane
Bradford BD9 4PU

Tel: 0127 454 8174
Fax: 0127 448 1103

Glasgow

11-13 Gibson Street
Glasgow G12 8NU
Tel: 0141 341 0555
Fax: 0141 341 0666

Manchester
79 Thomas Street
Manchester M4 1LQ

Tel: 0161 834 4074
United National Bank Fax: 0161 835 1049

it's your bank

www.unbankltd.com

Registration No. 4146820. Registered in England. United National Bank is authorised and regulated by the Financial Services Authority (FSA).






